


Affiliate Program

Affiliate, definition of:   an affiliate is simply a close association or connection with 
another person or company.  The connection has the purpose to unite or bring about 
an associate or fellowship in the kindest regards.

Reciprocity 

The affiliate relationship carries reciprocity whereby potential clients are referred for 
services or products back and forth, making the relationship a “two-way street.”

Confidentiality

Each party in an affiliate relationship agrees to client confidentiality.  Viva does not use, 
sell or in any manner distribute or “give away” client information.  All information is 
strictly confidential and has no access to Internet or any other promotional transfer of 
affiliates client information.

Affiliate Incentive

The affiliate incentive is simplistic for all Viva affiliates.  

•  Referral of a doctor for a 15 - 20 minute phone or in-person consultation:   $250 
•  If the doctor engages in any Viva service an additional incentive is paid:       $750

Incentive Payment

Affiliate incentives are paid at the beginning of each week on Monday.  Such incentives 
may be paid in check, gift cards or ACH to a designated account.  For any referral simply  
go to www.vivaconcepts.com.  On the navigation menu, under the “contact tab” simply 
click “affiliate form” and fill it out.  Your incentive compensation will be automatically 
paid.

Customer Service

Viva is responsible for handling all customer service inquiries, product orders or ques-
tions regarding shipping or billing.   Direct all such queries to Viva’s Director of Client 
Services, Tony Langley, email:  tonyl@viva-concepts.com. 
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